
Sony Group Privacy Pol icy (*)  

Enacted: Apri l  1,  2005 

Revised: Apr i l  1,  2012  

Each Sony Group company (hereinafter cal led "Sony") understands that customers entrust Sony with 

their  Personal Information based on the trust that  i t  wi l l  be used only for spec if ic purposes. Sony 

respects the customers '  t rus t and places a high management priori ty on proper ly protect ing such 

Personal Information and l imit ing i ts use to such purposes.  

Based on the above recogni t ion, Sony has establ ished the fol lowing pol ic ies regarding handl ing of 

Personal Information and wi l l  cont inuously endeavor to handle i t  appropriately.   

(* ) This Privacy Pol icy is for  Sony Corporat ion and i ts subsidiaries in Japan.  

Policies regarding Handling of Personal  Information  

Compl iance 

1.  

Sony wi l l  comply with the appl icable laws and regulat ions including "Act on the Protect ion of 

Personal Information," obl igat ions under the appl icable ministerial  guidel ines and th is 

Privacy Pol icy in handl ing Personal Information (information which can ident i fy a specif ic 

individual ).   

Use within Spec if ic Purpose(s) 

2.  

Sony wi l l  use Personal Information only within the scope necessary for the achievement of 

the purpose(s) of use which has been specif ied in advance, except for cases in which Sony 

has obtained in advance consent f rom the individual who provides his/her Personal 

Information (hereafter " the individual" ) and for cases permit ted under the related laws or 

regulat ions.  

Obtaining Personal Informat ion 

3.  



Sony wi l l  endeavor to c learly not i fy necessary information such as purpose(s) of use, names 

of user(s) as wel l  as contact  detai ls and to obtain consent when asking for Personal  

Information. Sony may record in wr i t ing or in voice the contents of t ransact ions and 

inquir ies.  

Personal Information of Customers Under Fif teen (15) Years Old 

4.  

Sony wi l l  make special cons iderat ion for the handl ing of Personal Information of customers 

under f i f teen (15) years old,  e.g. ,  to not i fy c lear ly in advance to ask such customer to 

provide Personal Information only upon guardian's consent.   

Securi ty Control Measures 

5.  

Sony wi l l  endeavor to maintain ent rusted Personal Information to be accurate and updated 

to the extent necessary for  the purpose(s) of i ts use. Sony wil l  take necessary and 

appropriate secur i ty cont rol  measures in l ine with exist ing technical standards and wil l  

implement  correct ive act ions as needed to protect ent rusted Personal Information from 

unauthorized access, leakage, modi f icat ion, loss, dest ruct ion, .   

Supervis ion of Subcontractor(s) 

6.  

Sony may subcontract the processing of ent rusted Personal Informat ion to a thi rd party 

within the scope necessary for the achievement of the purpose(s) of use. Such thi rd party 

wi l l  be selected after conf irming suff ic ient level of information secur i ty,  and Sony wil l  

exercise necessary and adequate supervis ion to the party by such means as making 

contracts.  

Providing to Thi rd Part ies  

7.  

Without the consent of  the individual,  Sony wi l l  not provide Personal Informat ion to any thi rd 

party,  except for cases permit ted under the related laws or regulat ions. Sony wil l  not 

provide Personal Information to any th ird party,  based on the "Opt-Out System" (Art ic le 23.2 

of the Act on the Protect ion of Personal Information).   



Request(s) for Review, etc.  

8.  

Sony wi l l ,  based on the provisions of the related laws or regulat ions, proper ly respond to 

comment(s) and request(s) f rom the individual regarding handl ing of Personal Information 

such as to review,  correct,  s top receiving further product  or service information from Sony, 

or to delete Personal Information of thei r own after conf i rming thei r ident i ty.  Please contact 

the appropriate customer center under the guidance of each company to which you have 

provided your Personal Information.  

Cont inuous Improvement of Internal System 

9.  

Sony wi l l  cont inuously endeavor to improve internal compliance systems including 

appoint ing respons ible off icers for administrat ion of Personal Information, updat ing this 

Privacy Pol icy through establ ishment of internal rules, educat ion to di rectors, off icers and 

employees, and appropriate internal audit  to handle ent rusted Personal Information 

properly.   

Please forward al l  inqui r ies regarding personal information to:  

Personal Information Management Off ice, FRONTAGE INC.  

 

http://www.frontage.jp/contact/
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